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94% Recommend Product
Track with End-to-End
Administration Services

A year-end survey of TraceLink customers who take advantage of Product Track
with End-to-End Administration Services for lot-level compliance showed an
extraordinarily high degree of satisfaction with the service and support TraceLink
provides. By relying on TraceLink to take daily DSCSA tasks off their plates, these
customers continue to realize real time and cost savings—nearly 1 in 5 customers
saved more than 6 hours per week on paper-based documentation tasks—while
reducing the risk of compliance errors and enabling staff to focus on better patient
care.

TraceLink polled 174 healthcare systems using Product Track with End-to-End
Administration Services during the second half of 2017:

94% of respondents answered “yes” when asked if they would recommend
the service, citing the hours of staff time saved:

18% saved more than 6 hours per week
25% saved between 3 to 6 hours per week
57% saved up to 3 hours per week

In addition, nearly 75% of companies who would recommend the service rated
the service as “Excellent” (5 stars) or “Very Good” (4 stars)
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Calculating annual savings: paper-to-digital conversion

Using typical customer processing rates, TraceLink can estimate projected
quarterly and annual reductions in the time staff spends on DSCSA compliance
tasks. For a company that processes an average of 300 Advance Shipping Notices
(ASNs) each month at a rate of 10 ASNs per hour, taking advantage of TraceLink
End-to-End Administration Services for paper-to-digital conversion could save
$1,350.00 per quarter—or $5,400.00 per year—based on an hourly rate of $15.00
per hour.

# #

ASNs per month 300
ASNs per hour at 6 minutes per ASN 10
Hours per month processing ASNs 30
Hourly rate $15/hour
Quarterly/annual savings $1,350/$5,400

The most cost-effective DSCSA healthcare solution

Companies that rely on paper documentation and their own staff to meet lot-level
compliance requirements are not only incurring additional overhead, they may not
be able to respond quickly to an FDA or state audit or to track and manage
exceptions efficiently. As an alternative to manual processes,  Product Track with
End-to-End Administration Services from TraceLink is used by more than 4,000 US
hospital and pharmacy locations to connect to thousands of prescription drug
suppliers and process DSCSA compliance information.

Every Product Track subscription includes End-to-End Administration Services at no
additional cost, providing a team of TraceLink DSCSA compliance experts to
manage product, partner and company master data, exceptions, paper-to-digital
processing, and continuous quality control checks.
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Subscribe to stay informed with the latest patient-centric agile supply chain thought
leadership content.
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Related Content

Serialized Operations: Challenges and Opportunities

How do your serialized operations compare with more 100+ pharmaceutical companies? Get
the results of TraceLink's serialization program assessment.
View More
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Solving the COVID-19 Pharma Supply Chain Struggle

See exclusive research on COVID-19's impact on pharmaceutical supply chain agility,
visibility, and resilience. Get actionable insights.
View More

https://www.tracelink.com/resources/resource-center/idc-whitepaper-supply-chain-agility-in-the-pharmaceutical-industry
https://www.tracelink.com/resources/resource-center/idc-whitepaper-supply-chain-agility-in-the-pharmaceutical-industry


© TraceLink Inc. 2009 - 2025 All Rights Reserved

Poll: Russia Crypto Codes Create Unique Operational Challenges Manufacturers Must Address Now

Companies are moving forward with Russia compliance and crypto code strategies. Are you
behind?
View More
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Poll: Solution Provider Expertise, Platform Key to Saleable Returns

Learn how companies are trying to balance FDA saleable returns requirements, trading
partner needs, and operational efficiency.
View More

https://www.tracelink.com/resources/resource-center/poll-solution-provider-expertise-platform-key-to-saleable-returns
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Digital Transformation of the Supply Chain eBook

Industry snapshot: Find out how digital transformation will lead to fewer drug shortages and
better patient outcomes.
View More

https://www.tracelink.com/resources/resource-center/digital-transformation-of-the-supply-chain-ebook
https://www.tracelink.com/resources/resource-center/digital-transformation-of-the-supply-chain-ebook


© TraceLink Inc. 2009 - 2025 All Rights Reserved

Poll: Fast Data Exchange, Security Are Top Saleable Returns Priorities

Polls show that when choosing a VRS, manufacturers and wholesalers consider network
governance, EPCIS and master data exchange, and interoperability.
View More
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