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Verification Router Service - e
TraceLink DSCSA Saleable

Returns Verification

The November 2019 DSCSA saleable returns verification deadline requires
wholesalers to verify covered pharmaceutical products before they are returned to
the shelf for resale. With an estimated 60+ million annual saleable returns industry
wide, manufacturers and wholesalers need a standards-based solution that quickly
exchanges data on an open network to succeed. Read our new poster—which was
featured at FutureLink Nashville—for details on how TraceLink’s Product
Information Manager uses verification router services along with EPCIS and master

data sharing to help customers meet the saleable returns requirements.
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Verification Router Service — TraceLink DSCSA Saleable Returns Verification

Saurabh Calla (Product Manager — Netwark Application and Mobile Apps, TraceLink) and John Maccario (Sr. Project Manager, TraceLink)

DSCSA Saleable Returns Verification Regulations

+ SALEABLE RETURNS VERIFICATICON: Verify

praduct identifier far returned product prior lo
resale of product into the supply chain

+ REQUESTS FOR VERIFICATION: Upon

receiving a request for verification from an
authorized repackager, distributor, or

digpenser, verify the product identifier and
notify the requesting party within 24 hours,

+ PRODUGT IDENTIFIER:

+ GTIN (NDCT)
* Serial Mumber
« Lot Number
+ Expirglion Date

Verification Router Service Standards & Specifications
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Verification Readiness — Key Steps
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+ Prepare and load master dala records

« Prepare and load product identifier records
+ Define and set serial number syn rules

+ Send onboarding latler lo irade partners.

+ Test VRS interoperabilily

+ Validate WAS aparations with wholesalers
+ Create VRS test certiication

+ Develop SOPs and intemal training

{distributars)

= Procure scanners and devices (il needed)
Build Smart Event Manager AP1 (If needed)

« Install Smart Inveniory Tracker {if needed)

+ Send onboarding later to manufaciurers

- Test VRS inleroperabisty

- Validats VAS interaperability with miges.

+ Create VRS test certification

+ Develop SOPs and internal training

View Poster Session Gallery
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Product Information Manager — Product Verification and Master Data Share
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data to Preduct Information Manager
Manulaciures publishes product idenlifier dala
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{In-Network) verification reguest recehved from
Q) TravoLink customer is autheniicatad and respanse
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. Mon-TraceLink (Cut-of-Nerwork) verification request for a TL

_— Enlity a manulacluces's product i received from a 37 parly
roe e (1] RS and a respanse is raurmed
- (Qut-of- Network} veriication request from a TL
Distributor, distributor is sent to a 3 perty VRS ard a response
[requesion) Is returned

Verification Router Service Model
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Manufacturer populates the
Directory with GTIN,
company identity, and
cannectivity information

Case StudyProduct Information ManagerDSCSA for
ManufacturersRegulatory/ComplianceUnited States
Subscribe to Agile Supply Chain Insights

Subscribe to stay informed with the latest patient-centric agile supply chain thought
leadership content.

Related Content

Serialized
Product

Distributor Dispenser
(Requester)
Serialized
Product ﬁ
@ Saleable
Returned
Praduct
] l Verlication
Request
VRS
Logkup
Directory
L

Thea GTIN in the reguast
acts as a key in the.
Directory to tell the VRS
where to send the request

-

#futurelink19

© TracelLink Inc. 2009 - 2025 All Rights Reserved


https://www.tracelink.com/insights/futurelink-nashville-poster-sessions-shared-insights-innovative-solutions
https://www.tracelink.com/category/case-study
https://www.tracelink.com/category/product-information-manager
https://www.tracelink.com/category/dscsa-manufacturers
https://www.tracelink.com/category/dscsa-manufacturers
https://www.tracelink.com/category/regulatory-compliance
https://www.tracelink.com/taxonomy/term/1841

tracelink

NETWORK FOR GREATER GOOD

Saleable Returns: A Roadmap to Your VRS Solution

View this on-demand webinar to see why your VRS solution capabilities should include
performance, security, and interoperability.
View More
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Saleable Returns Verification: What You Need to Know About Enforcement Discretion

See why companies should move ahead with a saleable returns solution even with FDA
enforcement discretion.

View More
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Henry Schein: Manufacturers Must Stay Focused on Saleable Returns Verification

Wholesaler Henry Schein executives offer insights on why suppliers need to implement a VRS
to ensure warehouse efficiency and customer satisfaction.
View More
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