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Proactive Monitoring for Rapid
Reporting and Decision Making
with SPI

“Management is always asking, ‘How can we proactively look at our serialized

operations?’ Having a proactive view helps us manage anomalies and detect them

before they happen.”

Daryl Chin
Engineering Manager
Contract Pharmaceuticals Limited

In this conversation with CPL's Daryl Chin, TraceLink Solutions Consultant Rich
Basile shows how “top-down” visibility with SPI enables management teams to
make proactive, data-driven decisions, with instant visibility into all the products
that produced within the last week, month, or quarter, with the ability to see:

Lots that have been commissioned
Packaging configurations, including units, inner packs, cases, and pallets
Products produced by location, including the ability to search by Global
Location Number (GLN)

With this high-level view and SPI’s advanced search and filtering tools, companies
can generate fast reports and respond quickly to management queries—without
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having to “knit together” data from multiple systems or rely on IT to pull together
reports. With SPI, companies can leverage serialization data to track and forecast
quarterly production and take proactive action to ensure that products are
reaching customers. 
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Learn more about Serialized Product Intelligence

The Proactive Contract Manufacturer: Improve Customer Service and Free Up Capacity with
Serialized Product Intelligence

Serialized Product Intelligence, a commercial analytics application from TraceLink.
View More
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Global Visibility into Product Commissioning and Aggregation with SPI

Learn how companies can use Serialized Product Intelligence to track products across
multiple geographies and compliance mandates.
View More
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Responding to Customer Inquiries Quickly by Identifying Issues with SPI

Learn how how SPI can helps CMOs to respond to customer queries and resolve them quickly.
View More
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Reconciling Digital Information with Physical Events with SPI

Learn how companies can review serialized events to see if digital records match the physical
status of a product.
View More
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Taking Control of Your Serialized Supply Chain An Industry Benchmark

Learn how serialization process exceptions and supply chain disruptions are impacting your
peers and your own path to operational excellence.
View More
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Case Study: Medreich | Anti-Tampering and EU FMD

Learn how Medreich designed an EU FMD-compliant label to work with anti-tampering
devices.
View More
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