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Santen’s Frank Binder
Discusses the Power of Real-
Time Integration with 100% of
Your CMOs

 

Enabling real-time exchange of business transactions with CMOs is critical to
Santen Pharmaceutical's digital transformation plan, according to Frank Binder, the
company's Global Head of Supply Chain Management. Watch this quick video and
then contact us to learn how TraceLink makes real-time integration with 100% of
your CMOs fast and cost-effective.

 

TRANSCRIPT

TRANSCRIPT

Bharath Sundararaman: Do you see the real-time exchange of business
transactions—such as purchase orders, purchase order acknowledgements,
advanced shipping notices, or ASNs—with your CMOs, as part of the digital
transformation?
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Frank Binder: Yeah, for me, the digital exchange of transactions is really at the
core of the digital transformation. These are really business processes that we
conduct with our contract manufacturers. I mean, it's all about the product and the
product is everything.

These transactions must be digitalized, and we need to be able to exchange all
that in a much more seamless manner. I would also think that having information
on the planning status of a certain order could be extremely valuable so that we
can look into the future and see that everything is on track. Even before we start
executing the actual shipping transaction, the ASN, or even before we go into the
process of having the QA release, which I also hope will be supported by digital
tools, we can look into the future and see if everything is on track.

But for me, these elements are really at the core of the digital processes with our
contract manufacturers.

VideoMultienterprise Information Network Tower (MINT)
Integrate with 100% of your CMOs. Meet with TraceLink to learn more.
Fill out the form to contact us now.
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Better Business Decisions, Lower Costs, Greater Agility: Inside Santen's Journey to Supply Chain
Transformation

Take a deep dive into the supply chain transformation journey at Santen Pharmaceutical with
Frank Binder, the company's Global Head of Supply Chain Management. Watch the video
now!
View More
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Supply Chain Transformation Drives Operational Excellence at Santen

Transforming CMO relationships is a top priority at Santen. Watch the video to learn more.
View More
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From Spreadsheets to Seamless Digital Communication at Santen

For Santen, achieving real-time digital integration with suppliers is a high priority. Watch the
video to learn more.
View More
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Santen Drives Smarter Business Decisions Through Digital Supply Chain Transformation

For Santen, digital transformation is about making smarter decisions. Watch the video to
learn more.
View More
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Revolutionizing the Pharma Supply Chain: How TraceLink Fuels AI by Enabling Cost-Effective
Integration with 100% of Your Partners

Bharath Sundararaman announces his promotion to General Manager of the TraceLink's
Supply Network Orchestration team as the company introduces MINT, a faster, easier way to
integrate with all of your supply chain partners.
View More
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