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Modify your account

Modify your profile, define app settings, and enable inbox messages and
notifications.

Modify personal settings

1. Expand the TraceLink Account menu in the header.
2. Select Settings.

3. Select Profile.

Begin working in the Personal Settings Ul, which displays in the content area
below the header.

Enable notifications for OPUS solutions

Enable events within OPUS solutions to send you notifications.

‘? Notifications are enabled by default.

1. Expand the TracelLink Account menu in the header.
2. Select Settings.

3. Select OPUS Notifications.

4. Select the Notification Settings tab.
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5. Select an Application to enable notifications for.
6. Set the Allow Notifications switch to Yes.
7. For each notification available:
a. Set the Opt-In switch to Yes to display pop-up notifications in the browser
in addition to seeing the notification in the Notifications panel.
b. Set the Email switch to Yes to receive an email in addition to seeing the
notification in the Notifications panel. Users must set the Opt-In switch to

Yes in order to enable the Email switch.

See the app's help center for the specific events that the app supports

notifications for.

8. Select Save.

The notifications settings are saved, and you begin receiving notifications for

the events.

Enable notifications for Track & Trace Services solutions
Enable events within Track & Trace Services solutions to send you notifications.

1. Expand the TraceLink Account menu in the header.
2. Select Settings.

3. Select Classic Notifications.

4. Select the Track & Trace Services app to set notifications for from the landing

page.

Begin working in the Settings user experience, which displays in the content
area below the header. See the Track & Trace Services Application Setting

Online Help for more information.

Accept Link invitations
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All Link invitations for classic TTS apps must be responded to within the classic

user experience.

1. Expand the TraceLink Account menu in the header.

2. Select Settings.
3. Select Link Invitations.

Begin working in the Link Invitations Ul, which displays in the content area

below the header.

Accept or decline cookies
Select the cookies that the OPUS Platform is permitted to collect.

1. Expand the TraceLink Account menu in the header.
2. Select Settings.

3. Select Cookies.

4. Modify one or more of the following fields:

o Allow/Deny All switch - Accepts or declines all optional cookies.

9 Users cannot decline cookies that are required to support essential
features of the OPUS Platform (e.qg. identify that the user is logged in
when moving between screens). These cookies are still collected if the
Allow/Deny All switch is set to No.

o Performance Cookies switch - Accepts or declines cookies that collect
information about how users use the OPUS Platform (e.g. which pages
they visit, the time spent on a screen, if they experience any errors).

> Functional Cookies switch - Accepts or declines cookies that provide
services or remember settings to improve a user's visit.

o Targeting Cookies switch - Accepts or declines cookies that are linked to
services provided by third parties (e.g. Like or Share buttons) or that are

used to gather information that could be used to display additional
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content.
5. Select Save Settings.

The cookie settings are updated.

Related Content

Introduction to OPUS Ensemble

The OPUS Ensemble solution provides a global user experience that seamlessly delivers
personalized settings, navigation, and company-specific context, providing instant access to
essential tools and notifications through an intuitive, browser-like interface.
View More
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The OPUS Platform’s Metadata-Driven, No-Code Solutions

OPUS Solution Designers can create solutions on the OPUS Platform without being data
modelers or developers, but understanding core modeling constructs and the benefits of the
OPUS approach is beneficial before using the OPUS Solution Environment (OSE).

View More

Navigate to an OPUS network or app

A network allows companies to manage a business ecosystem that includes all of the linked
Partners and internal locations necessary to meet specific business goals within an OPUS

app.
View More

Navigate to a classic Track & Trace Services (TTS) app

All administration for classic TTS apps must be done within the classic user experience.
View More

OPUS Platform FAQs
This topic answers some frequently asked questions about the OPUS Platform.

View More

W

Troubleshoot a problem in the OPUS Platform

This topic answers some common troubleshooting scenarios.
View More
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