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General

What are solutions?

TraceLink apps are extended through solutions, which pull together assets that
define how the app looks and functions when users interact with it (i.e. the app's
data model, pages workflows, roles, and policies). Solutions available in the
Marketplace Catalog can be saved as Company Solutions and configured to meet a

company's specific use cases and business needs.

What solutions are available for Extensible TraceLink Transfer?

The Extensible TraceLink Transfer solution provides the user interface for the

Extensible TraceLink Transfer app.

What is Choreography type?

Electronic Data Interchange (EDI) involves the exchange of business data between
applications in a format that everyone understands. The choreography type
specifies the format of a B2B message (e.g. X12, EDIFACT) exchanged between
external systems and Extensible TraceLink Transfer app with the purpose of

supporting interoperability.

XTT vs XTT Link Actions Vs XTT Exchanges
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The following table distinguishes between XTT, XTT Link Actions, and

XTT Exchanges:

using standard
transport protocols,
e.g. AS2, SFTP, SMTP.

apps with external
systems like ERPs via
APIs.

Elements XTT XTT Link Actions XTT Exchanges
A B2B gateway app
A generic B2B A B2B gateway app that |specifically for 3rd-party
gateway app for uses JavaScript Link B2B integration platforms
What it is? exchanging files Actions to integrate OPUS|such as B2B Exchanges

and Value Added
Networks (VANSs) like SAP
Ariba, rather than
individual ERPs.

When to use?

Standardized
Document
Exchanges: If your
organization needs to
exchange documents
like purchase orders
or invoices via EDI,
email.

Real-Time Data
Synchronization: If you
require real-time data
exchange with external
systems, e.g. ERPs.
Modern Integrations:
When integrating with
cloud-based systems that
support REST APIs and
require OAuth2
authentication.

Specific System
Integrations: If you
need to connect via
Exchange or VAN, e.g.
SAP Ariba that require
tailored message formats
and APl interactions.

Communication
method

Protocol-based file
transfers, e.g. AS2,
SFTP, SMTP.

API-based interactions
using JavaScript for
custom logic.

API based for inbound
and outbound
communication.

Data handling

Primarily handles EDI
formats (X12,
EDIFACT), SAP IDOC,

and emails.

Supports custom
ERP formats, allowing for
more flexibility.

Models exchange-specific
data formats like cXML.

Roles

What roles can be assigned to Extensible TraceLink Transfer users?

The following roles can be assigned to users:

* Application Administrator - Allows users to create and update B2B

connections and view B2B messages in the Extensible TraceLink Transfer app.

The Application Administrator in the Administration app can add users and

assign their roles.

* Member - Standard Access - Allows users to view existing B2B connections
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and the exchanged B2B messages.

How do roles provide users with access?

Roles group a set of permissions for specific actions (either in the Ul or via API),
side menu items, and data within an app. The solution applied to the app or its
network determines which roles are available. Administrators assign users to roles

when they assign users to an app, its network, or its Links.

Owners assign specific roles to Links, which allow their Partners to assign those

roles to the Partner users with access to the Link.

How do | add or edit roles?

Companies must own Opus Solution Environment (OSE) to add or edit roles. If your
company owns OSE and you also have the Solution Designer role assigned, you
can add new roles to a Company Solution or edit existing roles by navigating to
OSE and selecting Roles in the side menu. See the Opus Solution Environment Help
Center for more information. If your company does not own OSE, then contact

TraceLink Support for more information.

OPUS

What are the password requirements for TraceLink SSO?

Passwords must be a minimum of 8 characters, must not be your email, and must

include at least one:

* Numerical digit
» Lowercase letter
» Uppercase letter

* Special character

If your company was enabled on the OPUS from Track & Trace Services, the

following password settings from Track & Trace Services apply:
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* Number of previous passwords that cannot be reused.
* Number of login attempts allowed before the account is locked.

* Number of days until the password expires.

If your company was not originally enabled on Track & Trace Services, the

following default settings apply to TraceLink SSO:

» The previous 6 passwords cannot be reused.
* 5 login attempts are allowed before the account is locked.

» Passwords expire in 30 days.

Which browsers does the OPUS support?
The OPUS supports the following web browsers:

* Google Chrome (recommended): Versions 57, 68, 74, or above

» Microsoft Edge: Version 113 or above

@For the most stable and optimized performance, use Google Chrome. When
using Microsoft Edge, additional configuration may be required to ensure
optimal performance. See the My OPUS experience is slow in Microsoft Edge

in the Troubleshoot a Problem topic for Microsoft Edge-specific guidance.

» Mozilla Firefox: Versions 60, 63, 67, or above

» Apple Safari: Versions 12.1.2, 13.0, or above

The OPUS supports the following mobile browsers:

* Google Chrome Mobile: Version 80.0 or above
» Android Web View: Version 80.0 or above

« i0OS Safari: Version 13.1 or above

APACTraceLink University
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Understanding Page Types within the OPUS Solution Environment (OSE)

Page types enable Solution Designers to efficiently create user-friendly pages using a drag-
and-drop interface, allowing them to organize information for optimal usability.
View More
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UX Writing and Terminology

The goal is to create Ul text that is clear and concise, offering users the essential information
they need to effectively complete their tasks.
View More
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Introducing OPUS Ensemble

TraceLink's OPUS Ensemble, the first next-generation solution on the OPUS Platform,
revolutionizes user interaction by seamlessly integrating personalized settings, powerful
navigation, and company-specific context for efficient access to notifications, support, and
essential tools.

View More
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OPUS Ensemble Patterns

Enabling OPUS Solution Designers to understand Ensemble patterns, which includes user
context, settings, and browser-style navigation for streamlined access.
View More
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Define and Design Search Pages

Search pages enable users to view, search for, and create new object instances, typically

serving as the landing page when navigating to a solution, except when only one instance
exists (like the Profile page in Settings), in which case the user is directed to the View/Edit
page.

View More
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Define and Design Workflows

This guidance outlines essential practices for designing effective workflows that enhance
efficiency and flexibility in business processes, focusing on primary objects to help OPUS
Solution Designers create impactful solutions.

View More
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