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Administration, solution
version 5.0

Find out what's coming up in the Administration, solution version 5.0 solution
release, which includes the Networks, Links, and Users menu items.

Release information

This document describes the TraceLink capabilities included in the Administration,
solution version 5.0 solution release, which is available on Validation on 02 Apr
2024 and Production on 30 Apr 2024.

The following solutions are impacted by this release and will be updated to the
version listed:

Administration, solution version 5.0

Apps that support this solution version:

Administration, version 2024.2

Patch releases

The following patches are released for this version:

Administer, solution version 4.1.0 is available on Validation and Production on
29 Feb 2024.

https://www.tracelink.com/
https://www.tracelink.com/resources/resource-center
https://www.tracelink.com/resources/tracelink-university
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These patches are cumulative, and the most recent patch release includes
functionality from all previous versions.

Revisions

Date Revision Description
21 Mar
2024 01 Initial version.

28 Mar
2024 02

The following updates have been made since the previous revision
was distributed:
• 6 issues are added to Resolved issues.
• 0 issues are added to Known issues.
• Updated the Enhancements to the UI to Provide Additional
Information feature name to Enhancements to the UI to Provide
Additional Functionality.

29 Mar
2024 03

The following updates have been made since the previous revision
was distributed:
• Clarified the Enhanced filtering Links option feature overview to
explain that an error message occurs when no value is applied in the
network drop down.
• Enhanced the Updated information and options on the Users
Screens feature overview to clarify exactly when the Assign to
Administrator Role confirmation dialog appears.

30 April
2024 04

The following updates have been made since the previous revision
was distributed:
• Changed the Assign to Administrator Role button name and the
Assign User to Administrator Role section name in the UI when
assigning a user to an Application Administrator role in the Validation
and Production Administration, solution version 5.0 solution release.

UI features

The following new or updated functionality will be included in this release.

Enhancements to the UI to Provide Additional Functionality

This feature provides support for UI enhancements that provide information about
Links, assigning roles, and activating users.

Enhanced the failed Link options and descriptions in the UI

This feature introduces a new  icon in the UI so System Administrators and
Application Administrators can resubmit a failed Link with the same details that
were previously added for the Link. Companies that own multienterprise apps can
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link Partners and internal locations to those apps and their respective networks
using Links. These Links allow the Owner and their linked entities to collaborate
and exchange data. In some instances, the Link cannot be established.

The Link might fail due to the following reasons: 

The TraceLink system is not reachable because master data is not accessible.
There is an issue importing bulk Links through a CSV file.
The identifier, which is used for a Partner or internal location to link an app or
network, is not already added to the TraceLink Network.
An email address that the System Administrator or Application Administrator
added when attempting to establish the Link does not belong to a user on the
TraceLink Network

If this occurs, System Administrators and Application Administrators can resubmit
a failed Link with the same details that were previously added for the Link. See for
more information.

The feature also includes enhancements to the results table on the to display more
details about the Link. The new columns include:

Entity
Type
Roles
Error Description
Date Created

In a future release, users will be able to edit Link details before resubmitting a Link
that failed to process.

Enhanced filtering Links option

This feature enhances the error description that displays when a users filters for a
Linked Entity on the , tabs, and then selects Apply without selecting a network
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from the drop down.

The feature also introduces a new My Company's Role column on the tabs on the
View screens.

Updated information and options on the Users Screens

This feature includes a new Assign to Administrator Role confirmation dialog when
a System Administrator assigns the role to a user who is not a member of their
company using the assign an external user to the Application Administrator role
functionality. The additional confirmation dialog allows the System Administrator to
verify that they want to grant a Partner the Application Administrator role, which
allows a user who is not a member of their company to perform administration
tasks for the apps and networks associated with the Application Administrator role.

This feature allows users to by selecting Activate in the Action menu.

Additionally, the Assign to Administrator Role button name and the Assign User to
Administrator Role section name in the UI is changed to Assign External User to
Administrator Role and Assign External User to Administrator Role, respectively.
When a System Administrator or Application Administrator assigns a user to the
role, the Administrator now selects the Assign External User to Administrator Role
button to open the Assign External User to Administrator Role section.

Impact analysis

Interface options:
UI

Business segment impacts:
All business segments for Owners.

System features

There is no new or updated system functionality included in this release.
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Resolved issues

The following issues are resolved in this release. The prefixes are for internal
TraceLink tracking purposes and do not mean anything to customers.

ID Interface Issue Description

35700: Users Can Edit
Networks That They Do Not
Own

Web UI

System Administrators or Application
Administrators can edit networks on the Opus
Networks and Classic Networks tabs which they
do not own.
This issue is resolved.

35710: Unable to
Distinguish between Active
and Deactivated Users in
the Users in Opus
Networks and Users in
Class Networks tab

Web UI

While checking the users status on the Users in
Opus Networks and Users in Classic Networks
tabs, it is not possible to distinguish between
active and deactivated users.
Added a new status column indicating if a user
is Active or Inactive.
This issue is resolved.

35875: All Roles Removed
for a Specific App When
Trying to Remove One Role

Web UI
When a user removes a role assigned to an app
in the UI, all other roles assigned to that app are
removed.
This issue is resolved.

35957: Send Invitation Box
Sends a Notification
Instead of an Invitation on
Add Links Screen

Web UI

When a user is adding a Link, they fill out the
Send Invitation To field and select Link.
TraceLink does not sent an email invitation to
the user and the user is not required to take an
action. The Send Invitation field name is
changed to Send Notification To.
This issue is resolved.

35968: Error Message
Displays when Adding a
Link Without Selecting a
Role

Web UI

When a user attempts to add a Link without at
least selecting one role, the user receives an
error message.
 
This issue is resolved.

35972: Error Message
Displays when Adding a
Link Without Selecting a
Role

Web UI

When a user updates the User email address in
the User drop down (e.g. Users > Assign User to
Network screen), the user's first and last name
does not automatically updat.
This issue is resolved.

Known issues

There are no known issues in this release.
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Related Content

Extensible TraceLink Transfer, version 2024.3

To learn more about what's new in the Extensible TraceLink Transfer, solution version 5.0
that provides the user interface for this app, see What's new in the user interface.
View More

https://www.tracelink.com/resources/tracelink-university/extensible-tracelink-transfer-version-20243
https://www.tracelink.com/resources/tracelink-university/extensible-tracelink-transfer-version-20243

