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5 Challenges in Managing
Returns and Credits and How
MAHs Can Solve Them

Manual and disconnected returns processes slow everything down —
creating inefficiencies, delays, and unnecessary friction with customers.

When credit memos rely on emails, spreadsheets, and manual reconciliation, small
errors can snowball into revenue leakage, financial inaccuracy, and strained
partner relationships.

As product volumes and trading networks expand, automation becomes essential
to protect margins and maintain trust.

Download the infographic to discover the five biggest challenges pharmaceutical
manufacturers face when managing returns — and how digitalization transforms
the process into a faster, more accurate, and customer-friendly experience.
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MAH Enables Visibility from Planning to Distribution with E2E Digitalization

An India-based pharma manufacturer with over $2 billion in annual revenue selected
TraceLink MINT to unify shipment tracking into a single system of record.
View More
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Multinational Pharma Company Chooses TraceLink to Digitalize E2E

An India-based pharma manufacturer chose MINT to digitalize its global trading partner
network and multienterprise business transactions on a single platform.
View More
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Global MAH Selects TraceLink to Digitalize Its Supply Chain

A global pharmaceutical company has chosen TraceLink’s MINT platform to digitalize its
supply chain and streamline operations in the U.S. and EU markets.
View More
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