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5 Challenges in Managing
Returns and Credits and How
MAHs Can Solve Them

Manual and disconnected returns processes slow everything down —

creating inefficiencies, delays, and unnecessary friction with customers.

When credit memos rely on emails, spreadsheets, and manual reconciliation, small
errors can snowball into revenue leakage, financial inaccuracy, and strained

partner relationships.

As product volumes and trading networks expand, automation becomes essential

to protect margins and maintain trust.

Download the infographic to discover the five biggest challenges pharmaceutical
manufacturers face when managing returns — and how digitalization transforms

the process into a faster, more accurate, and customer-friendly experience.

Download Infographic
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Returns and Credits and How

MAHs Can Solve Them

Returns Are Initiated
Outside the Portal
Phone calls, emails, and spreadsheets leave no auditable

record. Teams Lose visibility into return status and waste
hours piecing together disconnected sources of information.
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Multinational Pharma Company Chooses TraceLink to Digitalize Order Fulfillment

An India-based pharmaceutical manufacturer is digitalizing multienterprise commerce
transactions with strategic customers on TraceLink MINT.
View More
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Global MAH Is Digitalizing Order Management with TraceLink MINT

A leading global pharma company is digitalizing order management with its wholesalers,
distributors, hospitals, and pharmacy network to improve operational efficiency and market
access in the US.
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