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In the era of intelligent automation, transparency and accountability are essential.
At FutureLink Barcelona 2025, Siva Umpathy, Director of Product Development
at TraceLink, demonstrated how OPUS Agents and the Amadeus assistant are
redefining enterprise AI—providing tools that organizations can trust, verify, and
understand.

Rather than delivering generic chatbots, TraceLink is introducing AI teammates
that operate under human supervision, follow defined intents, objectives, and
tasks, and make context-driven decisions within clear guardrails. Using the same
reasoning framework as OPUS Brain, these agents bring visibility, auditability, and
human-in-the-loop governance to digital orchestration—empowering users to build,
manage, and oversee intelligent assistants across every process network.

Key takeaways:

How OPUS Agents use defined intents, objectives, and tasks to create
accountable, human-guided automation.

The role of Amadeus as an enterprise-ready assistant that builds solutions,
reports, and dashboards through natural language.
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How TraceLink’s trust-and-verify framework ensures transparent, auditable AI
performance across operations.

Watch the session to see how OPUS Agents and Amadeus bring trustworthy,
explainable AI to life sciences orchestration.
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Meet with TraceLink to learn more about supply chain digitalization.
Fill out the form to schedule a meeting now.
 

Related Content

Agentic Orchestration and the Future of Supply Chain Digitalization: 10 Takeaways from TraceLink
CEO Shabbir Dahod’s FutureLink Barcelona Keynote

Learn how real-time, contextualized data and intelligent agents are shaping a new era of
agility, collaboration, and decision-making across life sciences supply chains.
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View More

FutureLink Barcelona 2025 Keynote: Agentic Orchestration of Your End-to-End Supply Chain

See how TraceLink’s OPUS platform is enabling agentic orchestration—where automation,
reasoning, and collaboration redefine supply chain performance.
View More
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FutureLink Boston 2025 Keynote: Intelligent Orchestration of Your End-to-End Supply Chain

Shabbir Dahod, President and CEO of TraceLink, shares how the company is executing on a
long-standing vision for intelligent supply chain orchestration to reduce stockouts, lower
working capital, and increase revenue.
View More
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