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Manage notifications

Apps send notifications when specific events happen, and you receive these
notifications within the OPUS user experience in the Notifications panel. The

notifications might prompt you to link out to the object that prompted the
notification.

View notifications

Notifications contain brief messages informing you of certain events within apps
(e.g. a new incident is added for a product you follow in Supply Chain Work

Management, the file you requested is ready for download).

View notifications

1. Select the Notifications Q icon in the header.

The notifications display in the Notifications panel. When the Notifications
panel is closed, all notifications are marked as read and the count on the

Notifications Q" icon is removed.

Related Content

© TracelLink Inc. 2009 - 2025 All Rights Reserved


https://www.tracelink.com/
https://www.tracelink.com/resources/resource-center
https://www.tracelink.com/resources/tracelink-university

tracelink

NETWORK FOR GREATER GOOD

Modify your account

Modify your profile, define app settings, and enable inbox messages and notifications.
View More

Switch companies or environments

The OPUS Ensemble user experience allows you to switch between companies or
environments that you have access to with the same user account (identified by an email)
without logging into a separate URL.

View More

Navigate to help documentation and support

Select the Help Center icon in the header to access the one-stop-shop help center for
everything related to the network you are currently within (e.qg.

View More
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