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Shipping instruction
transactions

The Shipping Instruction transaction is a structured electronic message used within
the logistics and transportation industry to ensure that freight is shipped
accurately, efficiently, and according to plan. It plays a vital role in enabling
smooth coordination and communication across all supply chain partners. The
Shipping Instruction is created and transmitted by shippers such as manufacturers,
distributors, or third-party logistics providers (3PLs) and is received by carriers,
freight forwarders, or other transportation partners responsible for physically
moving goods to their destination.

This transaction provides comprehensive shipping details including routing
information, pickup and delivery locations, transportation modes, handling
requirements, and special instructions. In essence, instructing carriers how, when,
and where freight should move within the supply chain.

The Shipping Instruction serves as a crucial planning and coordination tool,
ensuring that every participant in the logistics process operates with consistent
and accurate information before a shipment is initiated. By establishing a
standardized method of communication, it reduces manual data entry, minimizes
the risk of miscommunication, and improves shipment accuracy and on‑time
delivery performance. It also enables carriers to allocate resources effectively and
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plan routes efficiently, contributing to smoother logistics execution. Moreover, this
accuracy and consistency help enhance customer satisfaction through more
reliable and transparent operations. The transaction is particularly valuable in
multi‑leg or multimodal shipping scenarios, where multiple carriers and transport
modes must coordinate seamlessly. By conveying detailed movement and
handling instructions across all involved parties, it ensures that shipments progress
through the logistics network with clarity, precision, and efficiency.

The Shipping Instruction is transmitted before shipment execution, once the
transportation plan is finalized but prior to pickup, providing carriers and logistics
partners with adequate time to prepare equipment, complete documentation, align
schedules, and ensure compliance with any special shipping requirements. By
issuing this standardized instruction in advance, shippers enable logistics partners
to act on accurate and timely information, helping to reduce delays, avoid
unnecessary costs, and improve overall operational efficiency. For example, the
shipper sends a shipping instruction to the freight forwarder once the booking has
been confirmed. The message includes all essential shipping and routing
information—such as origin, destination, transportation mode, container details,
and handling instructions. The freight forwarder uses this standardized data to
coordinate transport activities, confirm schedules with carriers, and ensure
compliance with the shipper’s requirements. This process minimizes manual
communication and ensures every party involved operates from the same accurate
and consistent shipment plan.

The Shipping Instruction transaction is an essential pre-shipment communication
tool that ensures every shipment is executed correctly, on time, and in full
compliance with planned logistics requirements. It supports operational efficiency,
cost control, and exceptional customer service—helping deliver a smoother, more
reliable shipping experience from origin to destination.
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Forecast plan (IDoc)

Forecasting APIs allow companies to exchange data about anticipated product demand and
supply availability with upstream supply chain Partners without giving these Partners access
to their serialization system of record.
View More

Forecast plan (X12)

Forecasting APIs allow companies to exchange data about anticipated product demand and
supply availability with upstream supply chain Partners without giving these Partners access
to their serialization system of record.
View More

Forecast plan response (IDoc)

Forecasting APIs allow companies to exchange data about anticipated product demand and
supply availability with downstream supply chain Partners without giving these Partners
access to their serialization system of record.
View More
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