
THE SUPPLY CHAIN 
ISSUE MANAGEMENT 
PYRAMID OF VISIBILITY
Get real-time visibility into supply chain 
issues and resolve them up to 65% faster.

See all issues across your supply chain network grouped by priority, due date,  
   status, partner, and site. 

Drill down into individual issues to stay informed about the status of  
   resolution processes, prioritize tasks, and assign more resources  
      when needed.

All stakeholders across your end-to-end supply chain are  
    connected and empowered to report issues the moment  
        they occur. 

Achieve Complete Visibility

Dig Into the Details

Identify Issues Immediately

PROVEN BENEFITS

PROVEN RESULTS*

Eliminate 
Disruptions

Improve On Time, 
In Full (OTIF)

Reduce Cost 
of Goods Sold

Maximize 
Revenues

CLICK HERE TO SCHEDULE A LIVE DEMO OF  
SUPPLY CHAIN ISSUE MANAGEMENT

35%
reduction in 
supply chain 
issues

65%
reduction in 
time to resolve 
supply chain 
issues

82%
improvement 
in delivery 
performance

50%
reduction 
in repeat 
deviations

97%
reduction in 
manufacturing 
disruptions

96%
reduction in 
defects per 
million

Supply Chain Issue Management enables the continuous improvement of your supply chain. 

TraceLink Supply Chain Issue 
Management real-time dashboards 
give you and your supply chain partners 
the end-to-end visibility needed to 
immediately capture, analyze, resolve, 
correct, and prevent issues and 
disruptions. Explore the Supply Chain 
Issue Management Pyramid of Visibility 
to see how it works! 

Monitor and manage all issues with real-time supply chain issue  
management dashboards.

Get the data you need to mitigate business impact and prevent  
recurring issues. 

Detect and resolve issues faster than ever before. 
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https://go.tracelink.com/scim-weekly-demo.html

