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Network Administration

Managing Your Digital Twin
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Agenda

● Morning Recap
● Intro to Administration: Managing 

Your Digital Twin 
● Describe Process Networks 
● Expand Your Networks
● Populate Your Shared Workspaces
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Morning Session Recap: Foundations

Opus Platform Foundations

TraceLink Network and Opus Integrations Foundation

Supply Chain Orchestration with MINT

End-to-End Supply Chain Digitalisation and Orchestration 
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Digital Twin

Your Company Your Digital Twin
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Managing Your Digital Twin

Process Networks Partners and Links Users
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Checkpoint

✓ Morning Recap
✓ Intro to Administration: Managing 

Your Digital Twin 
● Describe Process Networks 
● Expand Your Networks
● Populate Your Shared Workspaces
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Process Networks

Process networks create shared digital 

workspaces to orchestrate different 

kinds of business processes through a 

single platform.
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Orchestrating your Business Processes

Multienterprise Application

App that enables a network 

through linking. 

MINT
Multinetwork Application

A Multienterprise Application that 

can be applied to more than one 

network.

Why multiple Process 

Networks? 

Different Process Networks for different business processes!

MINT for 

Manufacturing

MINT for 

Logistics
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Something to Think About…

Orchestrations Can Define Networks

• What data are you exchanging with your 

partners or do you want to exchange with 

your partners? And for what business 

purpose?

• Would you benefit from creating multiple 

networks for the different business use cases 

for different partners?

• How would you divide the work for your end 

users? What would you want them to have 

access to? 
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In This Example

Orchestration Example:

Manufacturing 

• Exchanging manufacturing transactions 

including POs, Invoices, ASNs, Inventory 

Balance, and Inventory Adjustment.

• Create a network called Manufacturing 

Information Network and apply the MINT 

solution. Link all CMOs.

• Add users from teams including Procurement, 

Planning teams, Shipping / Receiving teams, 

etc. 
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Demo

Managing a Network
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Checkpoint

✓ Morning Recap
✓ Intro to Administration: Managing 

Your Digital Twin 
✓ Describe Process Networks 
● Expand Your Networks
● Populate Your Shared Workspaces
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Expand Your Networks

To create the actual network, you 

need to add partners and link to them 

by:

• Adding Partner Master Data

• Running the configuration step of 

“linking” 
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Managing Master Data
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Link to an internal location:

• To exchange serialized data with the 

internal manufacturing line.

• To report the same inventory level 

and adjustments as CMO lines.

You Need Partners on Your Network

Partners and Partner 

locations

Internal locations (company location 

enabled as an entity on the network)

Company Master Data

Partner Master Data
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• Partner company (required) 

• Partner locations (optional)

Enter Partner Master Data

Link to:

• Partner company or

• Partner location

Why link to the Partner 

location?

External Manufacturing Partners

Multiple business reasons:

• Different systems/file formats

• Different legal entities (keep data 

separate).
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How would I separate internal 

location processes from CMO 

processes?

Partner Master Data Needs

• Global identifier

• Such as: GLN, SGLN, DUNS, HIN

Enter Partner Master Data

Partners’ Digital Twins

Add another Process Network! 
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Demo

Working with Partner Master Data
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Linking
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Prepped and Ready to Go

Your Company Your Digital Twin

Your Partners’ Digital  Twins
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Linking
✓ Verifies the address

✓ Or Network Ops verifies the identifiers 

and adds the Partner, if necessary

Your Partner’s Digital  TwinYour Digital Twin

Shared Workspace
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Demo

Linking to Partners
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Quick Question…

What two steps do you need to complete to create 

and expand your network?

Add Partners to Master Data.

Link to Partners.
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Checkpoint

✓ Morning Recap
✓ Intro to Administration: Managing 

Your Digital Twin 
✓ Describe Process Networks 
✓ Expand Your Networks
● Populate Your Shared Workspaces
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Populate Your Shared Workspace

To populate your shared workspace, 

you add users to TraceLink and to 

your Process Network. In this case it is 

your MINT Process Network.
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Roles Define Access
All applications, regardless of what type of application have related roles.

Administrator Roles Member Roles
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Roles in Opus

Member –

Expanded Access

Member –

Standard Access

Included Roles

Partner Member –

Expanded Access

Partner Member –

Standard Access

Included Partner Roles

Other MINT Roles

Both Owner and Partner versions 

based on orchestration.

Example: Commerce

Buyer Roles

Seller Roles
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MINT Help Center!
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Demo

Adding Users
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Administrator Roles in Opus

System Administrator

• Full admin access

• Similar to Company 

Administrator in TTS

Application Administrator

• Admin access for a specific 

application

• Similar to Application 

Manager in TTS

Partners have the same admin roles within the context of their digital twin.
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Demo

Assigning Admin roles
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Hmmm…..

Things to consider when adding 

permissions:

• How many people need administrative 

access?

• Who should have standard access, 

who should have expanded?

• Which specialty roles are appropriate 

for which users? 
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Back to Our Example…

With these teams, what access would 

you want to give them?

• Procurement

• Planning teams, 

• Shipping / Receiving teams 

Maybe?…

• Procurement – Full access to POs, Invoices, 

Remittance?

• Planning – Full Admin access? All inventory-related 

transactions.

• Shipping/Receiving – POs, PO Acks, ASNs?

• Reminder from our example…We’re exchanging 

POs, Invoices, ASNs, Inventory Balance, and 

Inventory Adjustment.
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Checkpoint

✓ Morning Recap
✓ Intro to Administration: Managing 

Your Digital Twin 
✓ Describe Process Networks 
✓ Expand Your Networks
✓ Populate Your Shared Workspaces
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Key Take Aways

Administration is the management of your digital twin. 

Process Networks create shared digital workspaces to orchestrate 

different kinds of business processes through a single platform. 

You add partners and link to them to create the network and enable the 

shared workspace for your partners.

Populate your team’s shared workspace by adding 

users to the network.
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Network Administration

Part 2: Configuring B2B Exchanges 
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Agenda

● Prebreak Recap
● B2B: Managing Your Digital Twin’s Transactions
● Configuring B2B to Route Transactions
● Using Transforms
● Managing Special Network Situations
● Spotlight: Network Success Team
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Once Again…

Administration is the management of your digital twin. 

Process Networks create shared digital workspaces to orchestrate 

different kinds of business processes through a single platform. 

You add partners and link to them to create the network and enable the 

shared workspace for your partners.

Populate your team’s shared workspace by adding 

users to the network.

Configure the B2B transaction exchange to send and 

receive data across the Links.
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B2B: Managing Your Digital Twin’s Transactions
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Linking

Your Partner’s Digital  TwinYour Digital Twin

You know your Partner’s 

digital address!
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Managing B2B 

Your Partner’s Digital  TwinYour Digital Twin

Digital post 

office…special 

instructions.

Only for your integration 

(don’t need to worry 

about your partners!)

Central Post Hub
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✓ Prebreak Recap
✓ B2B: Managing Your Digital Twin’s Transactions
● Configuring B2B to Route Transactions
● Using Transforms
● Managing Special Network Situations
● Spotlight: Network Success Team

Configuring B2B Exchanges
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Configuring B2B to Route Transactions

B2B defines how each transaction should 

be formatted, labeled, and routed to reach 

the destination.
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Intro to Transactions: GO MINT!

Integrate to the Network Exchange Data with Partners

B2B
Forecast Schedule and Response, PO, PO Acknowledgement

UI

Link 

Action

Invoice, Remittance, ASN, Inventory Balance, Inventory Balance Adjustment
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Integrate Once

Integrate

Integration Options:
• B2B Integration (e.g. 

AS2, SFTP)
Once per Choreography:

o Edifact

o X12

o Other (e.g. IDoc)

• Link Actions

• UI
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Different Choreographies: Different Delivery Vehicles

X12 Edifact Other (e.g. iDoc)

Central Post Hub
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B2B: Postal Processing and Delivery Analogy

Transform Sets

Tell the post office 

how to package 

the message.

Give the driver access 

securely, so they can 

complete tasks in the 

post office.

Integration Principal

Provide special instructions.

Connection 

Associations

Tell all the vehicles 

which door they’re 

allowed to go to and 

from.

Outbound Settings

Tell the postal 

delivery vehicle 

how to offload 

packages.
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Outbound Settings

Tell the postal delivery vehicle how to offload packages.
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Quick Look: Outbound Settings
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Connection Associations 

Tell all the vehicles which door they’re allowed to come from by 

associating B2B connections to an entity (door).
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Quick Look: Connection Association



© 2024 TraceLink, Inc. All rights reserved. 

Transform Sets 

Tell the post office how to package the message with common 

Transform sets.
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Transform Sets 

Tell the post office how to package the message with common 

Transform sets.

Transform Set

Canonical
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Quick Look: Transforms
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Integration Principal

Give the driver access securely, so they can complete tasks in the post office.
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Quick Look: Integration Principal
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Configuration Concentration!

Outbound Settings Transform Sets

Tell the post office 

how to package 

the message.

Integration Principal

Give the driver access 

securely, so they can 

complete tasks in the 

post office.

Connection 

Associations

Tell all the vehicles 

which door they’re 

allowed to go to and 

from.

Tell the postal 

delivery vehicle 

how to offload 

packages.
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✓ Prebreak Recap
✓ B2B: Managing Your Digital Twin’s Transactions
✓ Configuring B2B to Route Transactions
● Using Transforms
● Managing Special Network Situations
● Spotlight: Network Success Team

Configuring B2B Exchanges
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Using Transforms

Transforms transfer data from one format 

to another, enhancing communication 

between business parties by allowing 

each participant to use their preferred 

format.
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Transforms
Basically, a map that 

converts data. Our analogy…

Transform Set

X12 SFTP

Edifact AS2

AS2iDoc

iDoc
SFTP
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Transform Set Sample

Marketplace Catalog – globally shared catalog

Company Catalog – configured by your company

Transform Set Catalogs
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Configuration Concentration! Transform Edition

Our analogy… …but should it be this?

File Format: Edifact

Transaction Type: Invoice
File Format: Edifact

Transaction Type: Invoice

File Format: Edifact

Transaction Type: Invoice
File Format: X12

Transaction Type: Invoice

with additional fields
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✓ Prebreak Recap
✓ B2B: Managing Your Digital Twin’s Transactions
✓ Configuring B2B to Route Transactions
✓ Using Transforms
● Managing Special Network Situations
● Spotlight: Network Success Team

Configuring B2B Exchanges
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Managing Special Network Situations

Adding a new system or location due to 

mergers and acquisitions, for example, 

creates special, more complex situations.
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Scenario Mergers and Acquisitions

Your 

Company
IDoc SFTP

Choreography B2B ConnectionDigital Twin

New acquisition using:

• Same B2B protocol

• Different B2B 

protocol

Your B2B protocol:
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Example: Acquisition using Same B2B 

Your 

Company
IDoc SFTP

Acquired 

Company
IDoc

Add a door to your building. (Add a location to your company in Company Master Data). 
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Example: Acquisition using Different B2B

Add a new type of delivery vehicle. Tell them to use the new door.

Your 

Company
IDoc SFTP

Acquired 

Company
Edifact SFTP
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✓ Prebreak Recap
✓ B2B: Managing Your Digital Twin’s Transactions
✓ Configuring B2B to Route Transactions
✓ Using Transforms
✓ Managing Special Network Situations
● Spotlight: Network Success Team

Configuring B2B Exchanges
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Spotlight: Network Success  and Services Team

Helping you help your partners to manage 

their digital twins.
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Network Success and Services Team (NSS)

Helping to manage your partners’ digital twins.

Have always supported your partners.

Now you can contact the NSS team.
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Network Success and Services Team (NSS)

Helping to manage your partners’ digital twins.

Partner already on the Network:

• Case assigned to Network Success 

Manager (NSM) for that partner.

Partner not on the Network:

• Network Ops verifies and adds the Partner.

• Partner is assigned an NSM.
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✓ Prebreak Recap
✓ B2B: Managing Your Digital Twin’s Transactions
✓ Configuring B2B to Route Transactions
✓ Using Transforms
✓ Managing Special Network Situations
✓ Spotlight: Network Success Team

Configuring B2B Exchanges
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Key Takeaways (B2B)

Administration is the management of your digital twin. 

B2B configuration provides the system with special instructions to 

ensure proper data delivery. 

Transforms are a crucial element to successfully exchange data with any 

Partner on the Network.

The Network Success and Services team will support you with 

Partner onboarding after your implementation period.
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