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Network Administration

Part 2: Configuring B2B Exchanges
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● Prebreak Recap
● B2B: Managing Your Digital Twin’s Transactions
● Configuring B2B to Route Transactions
● Using Transforms
● Managing Special Network Situations
● Spotlight: Network Success Team

Agenda
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Once Again…

Administration is the management of your digital twin. 

Process Networks create shared digital workspaces to orchestrate 
different kinds of business processes through a single platform. 

You add partners and link to them to create the network and enable the 
shared workspace for your partners.

Populate your team’s shared workspace by adding 
users to the network.

Configure the B2B transaction exchange to send and 
receive data across the Links.
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B2B: Managing Your Digital Twin’s 
Transactions
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Linking

Your Partner’s Digital  TwinYour Digital Twin

You know your Partner’s 
digital address!
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Managing B2B 

Your Partner’s Digital  TwinYour Digital Twin

Digital post 
office…special 
instructions.

Only for your integration 
(don’t need to worry 
about your partners!)

Central Post Hub
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Configuring B2B Exchanges
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Configuring B2B to Route Transactions

B2B defines how each 
transaction should be 
formatted, labeled, and 
routed to reach the 
destination.
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Integrate Once

Integrate

Integration Options:
• B2B Integration (e.g. 

AS2, SFTP)
Once per Choreography:
o Edifact
o X12
o Other (e.g. IDoc)

• Link Actions
• UI
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Different Choreographies: Different Delivery Vehicles

X12 Edifact Other (e.g. iDoc)

Central Post Hub
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B2B: Postal Processing and Delivery Analogy

Transform Sets

Tell the post office 
how to package 
the message.

Give the driver access 
securely, so they can 
complete tasks in the 
post office.

Integration Principal

Provide special instructions.

Connection 
Associations

Tell all the vehicles 
which door they’re 
allowed to go to and 
from.

Outbound Settings

Tell the postal 
delivery vehicle 
how to offload 
packages.
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Outbound Settings

Tell the postal delivery vehicle how to offload packages.
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Quick Look: Outbound Settings
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Connection Associations 

Tell all the vehicles which door they’re allowed to come from by 
associating B2B connections to an entity (door).
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Quick Look: Connection Association
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Transform Sets 

Tell the post office how to package the message with common 
Transform sets.
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Transform Sets 

Tell the post office how to package the message with common 
Transform sets.

Transform Set

Canonical
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Quick Look: Transforms
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Integration Principal

Give the driver access securely, so they can complete tasks in the post office.
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Quick Look: Integration Principal
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Configuration Concentration!

Outbound Settings Transform Sets

Tell the post office 
how to package 
the message.

Integration Principal

Give the driver access 
securely, so they can 
complete tasks in the 
post office.

Connection 
Associations

Tell all the vehicles 
which door they’re 
allowed to go to and 
from.

Tell the postal 
delivery vehicle 
how to offload 
packages.
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Configuring B2B Exchanges
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Transforms
Basically, a map that 

converts data. Our analogy…

Transform Set

X12 SFTP

Edifact AS2

AS2iDoc

iDoc SFTP
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Transform Set Sample

Marketplace Catalog – globally shared catalog

Company Catalog – configured by your company

Transform Set Catalogs
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Configuration Concentration! Transform Edition

Our analogy… …but should it be this?

File Format: Edifact
Transaction Type: Invoice

File Format: Edifact
Transaction Type: Invoice

File Format: Edifact
Transaction Type: Invoice

File Format: X12
Transaction Type: Invoice

with additional fields
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Managing Special Network Situations

Adding a new system or 
location due to mergers 
and acquisitions, for 
example, creates special, 
more complex situations.
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Scenario Mergers and Acquisitions

Your 
Company IDoc SFTP

Choreography B2B ConnectionDigital Twin

New acquisition using:
• Same B2B protocol
• Different B2B 

protocol

Your B2B protocol:
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Example: Acquisition using Same B2B 

Your 
Company IDoc SFTP

Acquired 
Company

IDoc

Add a door to your building. (Add a location to your company in Company Master Data). 
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Example: Acquisition using Different B2B
Add a new type of delivery vehicle. Tell them to use the new door.

Your 
Company IDoc SFTP

Acquired 
Company Edifact SFTP
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Network Success and Services Team (NSS)

Helping to manage your partners’ digital twins.

Have always supported your partners.

Now you can contact the NSS team.
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Network Success and Services Team (NSS)

Helping to manage your partners’ digital twins.

Partner already on the Network:
• Case assigned to Network Success 

Manager (NSM) for that partner.

Partner not on the Network:
• Network Ops verifies and adds the Partner.
• Partner is assigned an NSM.
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Key Takeaways (B2B)

Administration is the management of your digital twin. 

B2B configuration provides the system with special instructions to 
ensure proper data delivery. 

Transforms are a crucial element to successfully exchange data with any 
Partner on the Network.

The Network Success and Services team will support you with 
Partner onboarding after your implementation period.
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Questions?


